CoraauieHue 06 yposHe cepBuca TexHuueckoii momgaep:xxku ACP «LANBilling»
cepBHCHBII nakeT «I[IpoaBHHYTBINH».

1. HA3HAYEHHUE COIVIALLIEHUSA

Hacrosimee corsaiieHue onpeaeiseT NOpsAOK H YPOBEHb KayecTBa MPENOCTaBICHUS YCIyT, IPHBEICHHBIX B
[Nepeune ycnyr. B cornanieHnn onpenesstoTcs NOKa3aTel Ka4eCTBa M METOIMKA UX OLEHKH, a TAKXKe IPHBOIUTCS
pErJIaMeHT OKa3aHUs yCIIyT TEXHUUECKOU ITOICPIKKH.

2. TEPMHUHBI U COKPALLIEHUSA

2.1 Coxpamenusi

2.1.1 ACP LANBIlling — AsromatusupoBannas Cucrema Pacueros LANBIlling.

2.1.2 TIH — TexHu4eckas MOIICPHKKa.

2.2 OmpenesieHUsI TEPMUHOB.

2.2.1 DJx3eMILISIp — IPOrpaMMHoe o0ecrieueHre, yCTaHOBJIEHHOe y 3aKa3yHKa.

2.2.2 TexHuyeckasl NOJJeP:KKa — MOMOINL 3aka3uuKy B skcmiyaranuu Ok3emmiipa ACP LANBIlling,
BKJIIOYAIOIAs IOJIep)KaHie B paboueM COCTOSHHMH, BOCCTAHOBJICHHE B ciydae cOOEB WIIM OTKa3oB B pabore B
COOTBETCTBUH C (DYHKIIMOHAJIOM JIEHCTBYIOIIEH BEPCUH U pelin3a.

2.2.3 Asapuiinas curyanus (MHumaent) — pabora sxzemmisipa ACP LANBIlling He B cooTBeTcTBHM C e
JeKITapupoBaHHbIM (QyHKIMOHANOM, onucanHbiM B Jlokymenranuu Ha ACP LANBIlling neiicTByromeii Bepcun u
penm3a, ¥ COo3/IaroNias yrpo3y MOTEPH WM MOBJIEKIIAsl IOTEPI0 WM HCKaXKeHHE HHG)OPMALMHU O MPEJI0CTABICHHBIX
yciIyrax KipeHTaMm 3akazdnka, HHGOpMalMy 0 B3auMopacyeTax ¢ KIMeHTaMy 3aKa3urKa WM HHOM MH(popManuy B
yacta ACP LANBIlling.

2.2.4  3anpoc Ha TII — ohopmieHHBII/asi COOTBETCTBYIOLIMM 00pa3oM CIIOCO0aMu, IEPEYUCIICHHBIMH B 11. 3.2.
nacrosiero CorjamieHus, MHIUIEHT, CBs3anubli ¢ pyukiponuposannem ACP LANBIlling.

2.2.5 DJxkcmiayaranusi — o0ecleyeHre ITaTHOTO MPeIOCTaBlICHUs] ON3HEC CEPBUCOB HA 3aJIAHHOM YPOBHE, He
CBsI3aHHOE C MOTU(HUKAIMEH POrPaMMHOI0 00CCIICUCHUSI.

2.2.6  HelpDesk (Satisfy CRM) — cucrema aromarusammu TIT VicmonHUTENS st pETUCTPAIAHA M PEIICHHS
MHIUJICHTOB, MO3BOJISAIONIAs pa3meniats 3arpoc Ha TI1 yepe3 web-GopMy 1 nosryyats OTBET Ha 3aIpOC IIOCPEICTBOM
9yTeHus] HHPOPMAIIUH, pa3MelieHHON coTpyaaukamMu Hcmonuurens B Web-popme. B Satisfy CRM 3anpocsr moryt
pasmemiarbes 24 yaca B CyTKH, 7 JTHEH B HEJEJIO, KpOME CIIydaeB MPOBEJCHHS PEryIaMEHTHBIX PabOT Ha CTOpOHE
HUcnonnurens. Aapec knueHrckoit yactu Satisfy CRM: https://client.lanbilling.ru/.

2.2.7 Texaedonnass JuHHUS — BO3MOXHOCTh OOLICHMS 3aka3unka ¢ lVcmomHuTenem 1o TenedoHaM,
TIPUBEICHHBIM 110 cchuike: https://www.lanbilling.ru/contacts.

2.2.8 JleiictByromas Bepcusi — Bepcust ACP LANBIlling ¢ meifcTByronmm cepTu(puKaToM COOTBETCTBHSI.

2.2.9 JleiicTByrommii peju3 — COBOKYIHOCTE (aiinoB Ha ocHoBe aeictyromiert Bepcun ACP LANBIlling,
COZIepIKAINX U3MEHEHHsI OOHOBJICHHI KOJa C IeJbI0 JOOABJICHHS HOBBIX 2JIEMEHTOB (DYHKLIMOHAILHOCTH, a TAKKe
yCTpaHEeHUSI BO3MOXKHBIX MO0 00HApPYKEHHBIX Je(EeKTOB H HECOOTBETCTBHH C JCKIAPHUPOBAHHBIM (YHKIMOHAIOM,
omcanHbiM B gokymentaimi Ha ACP LANBIlling x namHomy penm3y. IlepedeHb NEHCTBYIOIMIMX PEITH30B
onpezensercs McnonHureneM Ha MOMEHT OKa3aHUsl Y CIIyT.

2.2.10 JMoxymenrtamus — omucanune ¢pynknuonasa ACP LANBIlling. O6HoBnennbie Bepcun J[okyMeHTaIUH
JIOCTYTIHBI st My OIUYIHOTO 03HAaKOMJICHHUS o cleayoiemMy WNnrepuer - aJzipecy:
http://www.lanbilling.ru/documentation

2.2.11 Hopmo-uac — ynanennoe agmuHuctpupoanre ACP LANBIlling cienmanicramu B Te4eHHe yaca.

2.2.12 YnajaeHHoe aIMHHHCTPHpPOBaHue — paboTsl, npoBouMble criennanictamu OO0 «CeTeBbie pelIeHHsD
Ha cepBepe 3aKa3unKa, BKIIOYaroye:

®  YCTaHOBKY, HACTPOHKY, 3ammyck sigpa u arentoB ACP LANBiIlling;

e  oOnosienue siapa, arearoB ACP LANBIlling B pamkax feficTByroIIeH BEpCHH 10 ISHCTBYIOIIETO Peiin3a;

®  YCTaHOBKY, HACTPOIiKy, 3aIyck cucTeMHBIX MotyJielt OC, He0OOXOJUMBIX JUIs IITATHOTO (OyHKIIMOHHUPOBAHHUS
ACP LANBIlling (openssl*, perl*, python*, apache, mysql-server);

e  mHacTpoiiky mmarexubix cucreMm ACP LANBIlling (mactpoiika ckpunroB B3ammoseiicteus ¢ BIIC, 3a
HCKIIIOYEHHEM HavalbHON MHTETpalliy U TecTUpoBaHus B3aumosenctaus ¢ BIIC).

3. TOPAJI0OK B3AMMOJIEMCTBUSA U OBSA3ATEJIBCTBA CTOPOH

3.1. OdunmansHbIe CIIOCOOBI B3aUMOICHCTBUS U YBEJOMIICHUS:

e  HelpDesk;

e  Tenedponnas nmunus VicomHurens.

3.2. Banpoc Ha TII mocrymaer ot 3aka3zumka udepe3 cuctemy Satisfy CRM (MHIMZEHTBI) B COOTBETCTBHU C
periiaMeHToOM, mnpejacTaBieHHOM B 1.5 paHHoro Cornamenus. [Ipu cozmanum 3anpocoB Ha TII ciemyer
00s13aTEeNBHO MPUICPKUBATHCS IPHHLIMIIA “OJIMH 3aIIPOC HA OJHY TeMy”’, HE CMEIIUBasi B OTHOM 3ampoce Ha TTI
BOIIPOCHI Ha pa3Hble TeMbl. MckimodeHne cocTaBisioT 3ampockl Ha TIT MHPOpMaOHHOTO XapakTepa, KOTOphIe
He TpeOYIOT AMATHOCTHKY ISl PEILCHUS.

3.3. B cimyuae HeBO3MOKHOCTH odopmieHus 3ampoca uepe3 HelpDesk mo mpuumbe oTrcyTcTBHS CBsism ¢ Web
cepBepoM 3aka3zumk odopmisier ero mo TteiaeoHHOW NMHUM MCIONHWUTENS WM SJIEKTPOHHOW ToYTe:
itdep@lanbilling.ru. B ciyuae odopmiterns 3ampoca mo TenehoHy WK SIEKTPOHHOH MmouTe 3aKa3uuK JOJKEH
ykazate O0wexT u mapons O6bekta ot naTepdeiica HelpDesk, amns nposepku McnonmHuTeneM ayTeHTHIHOCTh
3aka3unKa U UCKITFOUCHNUS BIHSAHIE TpeThux Juil Ha ok3eMiuisip ACP LANBIlling 3akazuwnka. [Tocie momyuenust
3anpoca Ha TII MicniomHuTenb BRICHUIAET 3aKa3uMKy YBEJIOMIICEHHE O €T0 ToJyueHuu. B aToM citydae, 3aka3zunk
00s3yeTcst mpoayoaupoBath odopmiierue 3anpoca B HelpDesk B manbHelitiem, mpu MOSBIEHHH Y HETO TAKON
BO3MO>KHOCTH.



https://client.lanbilling.ru/

3.4. B ciyuae ecnu Yeiyry, 3anpoureHHsle 3akazunkom B HelpDesk win uHbM 00pa3oM, noTpebyeT H3MeHEHHE
koga ACP LANBIlling (kpome ciyuaeB BbisiBICHHS 3aKa3dnkoM B XOfe dKcmutyatauuud pabotei ACP He B
COOTBETCTBHUH C €€ JCKIapUPOBAaHHBIM (DYHKIIMOHAIOM) WIH OKa3aHue Y CIIyT, He MMONaAaloIInX M0 IeHCTBUS
cepBUcHOTrO mnakera, CTOpOHBI 3aKio4aloT JloroBop Ha pabOThl, B KOTOPOM YKAa3bIBAIOT COCTaB, CPOKH H
CTOMMOCTB padorT.

3.5. B o0s3auHOCTH MCIIONHUTES BXOINT:

e  pearupoBarh Ha 3ampocsl Ha TII, oGecrieunBas TpeOyemMoe BpeMsl peakliy Ha 3alpoc B COOTBETCTBHHU C
«CormnamnrenreM 00 ypoBHe cepBuca 1o hopmyiie 24x7», MpuBeACHHBIM B HacTosimieM Cornamennmy;
®  MPENOCTaBIATH PEKOMEHAAINN W/WIN PEIICHNE JUIsl YCTPaHEHHUS HHINCHTOB.

3.6. B o0s3aHHOCTH 3aKa34nKa BXOAMT:

e  cBoeBpeMeHHO HH(opmupoBaTh Mcnonaurens 06 ABapuidHoii curyanmu ¢ sx3emiuiipom ACP LANBiIlling
MIOCPEACTBOM CO3aHMs COOTBETCTBYIoIIero 3anpoca Ha TIT;

®  [PHUMEHATh PEKOMEHIAINH VICTIONHUTENS W/WIN TPEIOCTaBICHHBIE PEIICHNS MHIUACHTOB K 3K3EMIUIIPY
ACP LANBIlling, a Takxke mporpaMMHOMY 00€CTICUeHHUIO, HEOOXOAUMOMY Ut pyHKIoHHpoBanuss ACP
(CYB MySQL, apache+php).

4. TIAPAMETPHI IPEJJOCTABJIEHUA YCJVYT IO TEXHUYECKOW MOJJIEPXKKE.

4.1. Ynanennoe anmunauctpupoBanne ACP LANBilling B Teuenne 12 HOpMO-4acoB B MECSIL.

4.2. B cmywyae mpeBbimieHust oObema YCIyr, 3alpoOIIEHHBIX 3aka3uukoMm coriacHo 1. 4.1. McmonHnTenb

yBepomisieT 06 3ToMm 3akazunka U CTOPOHBI 3aKIIIOYAIOT JOMOJHUTENbHBIN 3aka3 Ha TpeOyeMoe JOMOIHUTENIBHOE

KOJIMYECTBO YaCOB aJIMHUHUCTPHUPOBAHUS B COOTBETCTBUM C JEHCTBYIOIIMM IPAKC-INCTOM Ha MOMEHT 3aKIIFOUEHHMS

3akasa.

4.3. TTapameTpbl IIpeoCTaBICHNS YCIYT 0 00padOTKe MHIMACHTOB yCTaHOBJIEHB! B Tabimie Ne 1.
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1 Pemenne MHIMIEHTOB BEICOKOTO 24x7 CBOEBpEMEHHOCTD 12
MPUOPHUTETA OKa3aHus yCIIyTH
2 Pewenne MHUMIeHTOB cpeaHero 24x7 CBOEBpPEMEHHOCTh 36
MIPUOpUTETA OKa3aHHs YCIyTU
3 Pemenne MHIIMIEHTOB HU3KOTO 24x7 CBOEBpEeMEHHOCTh 64
MIPHOPUTETA OKa3aHMs YCIyTU
4

5. PEIJIAMEHT OKA3AHUSA YCJIYT TEXHUYECKOM MOIJEPKKH.

B mporneccax ynpasnenust Unnunentamu yuactByroT juHua TI1 3akazumnka u Mcnonnutens. Bzaumoaelictsue
MEXIy 3aKa3uiKoM U VICIoJIHUTEIeM B paMKax IPOIECCOB OCYIIECTBILIETCS CIIOCO0AMM, IEPEUNCICHHBIMHY B 1. 3.1.
Hacrosiuiero CornameHus.

Hcnomaurens npenocrasisiet 3akazuuky goctyn B HelpDesk McnomauTens.

3akaszunk ocyrectsiser 3anpoc Ha TIT mo uanuaenty B HelpDesk HcmonauTers.

5.1. Mpouecc ynpapiaenuss MuuuaesTamu

Nurmunent perucrpupyercs 3akazunkom B HelpDesk icronuurens B Buze 3ampoca xHa TII.

3anpoc wa TII mo ycrpanenumto WHimaenra moctymaer oT 3akaszumka depes cucremy HelpDesk. B ciydae
HEeBO3MOXKHOCTH ohopmitennst 3ampoca Ha TII gepe3 HelpDesk 3akaszumk ciemyer ycrnoBusM m.3.3 HACTOSIIIETO
CornamieHusi. JIIIH YTOUYHCHUA U OOTIOJTHCHUA JaHHBIX IO I/IHLU/UIGHTaM TAKXC MOXCT HUCIIOJIB30BaThCA TeJ'[e(bOHHaH
JnuHuA Mcnonnurens.

3anpoc Ha TII no ycrpanenuto MHuaeHTa MOKeT ObITH Iiepesiad B paboTy VcroaHuTeN s TOJIBKO B TOM CiIydae,
ecnd 3aKa3uMKOM TPOBEJCH aHANIW3 OpUYMH — ompenencHo, uyro cmexusie ¢ ACP LANBIlling cucremsr /
00opyioBaHHe QYHKIMOHUPYIOT IITATHO.

WHuuneHT cunTaercs yCTpaHEHHBIM, KOTJa PELICHHE BHECEHO 3aKa3uMKOM B IMPOMBIIUICHHYIO CHUCTEMY H
¢ynkiponan ACP paboTaer B COOTBETCTBHH C €€ ICKJIAPUPOBAHHBIM ()YHKIIOHAIOM, OTIMCAaHHBIM B JIOKyMEHTaIHH.

3amnpocer Ha TII B HelpDesk HcniomanTens oOpabaTsiBatorcs corniacHo PersiaMenTy 00patoTKH HHIIMIEHTOB.

5.2. PernmameHnt o6pa6oTkn UHIMIEHTOB.

5.2.1. Bpems okazanus ycayr Tuna « AHIUIeHTY.
Oxkazanme Ycyr tana « THIHOeHT» Benetcs B pexuMe "KpyriaocyTouHo 6e3 BEIXOIHBIX
5.2.2. Kareropun MHuHMIeHTOB.

Kareropun UnnunentoB no rematuke ACP LANBIlling

Kamezopus unyuoenmos #1 (Mnyuoenmoi ¢ 8b1COKUM NPUOPUMENOM).

e  Henpenocrasnenue cepBuca sl a0OHEHTOB OJTHOM WITH HECKOJIBKUX TaTdopm:
o miardopma Murepuer — arentsl LBarcd, LBinet,
o mardopma VOIP — arenr Lbircd,
o mwiardopma TeneBunenue - areut LBty




s 10% u 6onee %% abOHEHTOB (HE apXHUBHBIC TOJIB30BATEINN KaX 101 U3 TIAT(GOPM), BEI3BAHHOE HEKOPPEKTHON
HACTPOWKO# n/win pyHknuonupoBanueM kommnonenros ACP LANBilling.
e  Heso3mokHOoCTh mpuema miarexeid (Web-unrepdeiic ACP LANBIlling, BHemHsis miaTesxHass cUCTEMa,
PEECTPHI TIaTeXEN).
e  HemocTynmHOCTh aAMUHHCTPATUBHOTO BeO-UHTEpdeiica.
e  Henpenocrasnenune cepsuca Juist abonenToB miatdopmsl Lupposoro Tenesunenus s 10% u 6oxee %%
a0OHEHTOB (HE apXUBHBIC A0OHEHTHI)
Kamezopus unyuoenmos #2 (Mnyuoenmoi co cpeOHuM npuopumemom):
e  Henpenocrapnenue cepBuca st aDOHEHTOB OJTHOM MJIM HECKOJBKUX IIATHOPM
o miardopma Mureprer — arentsl LBarcd, LBinet,
o mnardopma Tenedonust VOIP — arenr Lbircd,
o mwiardopma TeneBunenue - areut LBty
st MeHee 10% aOoHEHTOB (HE apXUBHBIE MOJIB30BATENN KXKAOW M3 IUIAT(POPM), BHI3BAHHOE HEKOPPEKTHOM
HACTPOWKO# n/win pyHknuonupoBanueM kommnonenros ACP LANBilling.
e  Bomnpock 3arpy3ku nepBuuHOU nHpOpMarmu o Tpaduky miarpopm Uurepuer, Tenedonun.
e  Bonpocsl paGoThl MEHEKEPOB B aJIMHHUCTPATUBHOM BeO MHTepdelice (3aBeieHHE M pelaKTHPOBAHUE
THI0JIb30BATEIIEH, JOrOBOPOB, YUETHBIX 3aruceil, Ha3HaYeHHe Tapu(oB U yCIIyr).
e  Bonpocsl paboThl KIMEHTOB B JUYHOM KaOuHeTe (oIUiaTta KapTamu, U3MeHeHHe TapudHOro riaHa, 3aka3s

e  Bomnpoch cricanus aOOHEHTCKOH IDIaTHL.

e  Bomnpock cricaHus 3a 00bEMHBIC U BpEMEHHEIE YCITYTH.

e  Bomnpock reaepanyi JOKYMEHTOB O HAYNCIICHISX.

Kamezopusa unyuoenmos #3 (Mnyuoenmoi ¢ HU3KUM NPUOPUMENOM):

Bompockr popMupoBaHus CTaHIAPTHBIX, TIEYATHBIX (POPM.

Bomnpock mpocMoTpa xKypHana COOBITHH, )KypHAIa aBTOPU3AIIH.

Bomnpocsl co3nanus/peaakTHpoBaHUs TPYIIIEI OJIb30BaTENEH, JOrOBOPOB.

Bomnpocs! co3nanus/peakTHpOBaHHST 00bEAMHEHNH YIETHBIX 3aIHCEH.

Bomnpocsl co3nanus/peakTHpOBaHHUS MEHEDKEPOB.

Bomnpocsl co3aanus/peaakTHPOBaHUS JJOCTABIIUKOB CUETOB.

Bomnpocsl co3nanus/peaakTupoBaHus 0J1aHKOB CTPOTOH OTYETHOCTH.

Bomnpocsl co3nanus/penakrupoBanus RADIUS-aTpuOyToB.

Bomnpocsl co3aanus/pesakTHPOBaHHS KaTajJoroB, CIIPABOYHHUKA YCIIYT, TApUQOB.

Bormpockl co3nanus/peJakTHPOBAHUS TAKETOB YCIIYT.

Bompocsr paboThl KIMEHTOB B JHYHOM KaOuHeTe (MIPOCMOTP CTAaTUCTHKH, WCTOPHH CIHUCAHMH,
CaMOCTOSATENIFHOE Ha3HaYeHHE CMEHBI Tapru(OB, T0OPOBOIBHON OJIOKUPOBKH M BBITPY3KH JJOKYMEHTOB).

e  Bcrpoennsiit pynkionan HelpDesk.

e  Koncynsranuu no pabore ACP LANBIlling.

Kamezopus unyuoenmoes #4 (3anpocwi na TIl, ne sensrowuecs Hnyuoenmamu,):

e Bomnpocsl mo pabote cucrembr HelpDesk (kmace 3anpoca ua TIT «Cuctema momaepxku (Satisfy CRM)»).

e  Bomnpocs no gokymentuposanmio pabors ACP LANBIlling (kinacc 3anpoca Ha TII «JIoKyMEHTHPOBAHHEY ).

e  IIpemmoxenus mo nopaborke ACP LANBIlling (craryc 3ampoca na TII «IIpemnoxkernue mo mopaboTkey,

«3ampoc Ha KOMMEPUYECKYIO JJOpaboTKy» ).

Bompocsl TecTrpoBaHusi HOBBIX (DYHKIMIA M YCIIYT, HE BBEJCHHBIX B IPOMBIIUICHHYIO JKCIUTyaTalHIO, a TAKKe

MpoBeIcHHe OOHOBJICHHUI U UHBIX pabOT Ha TeCTOBOM creH e (kiaace 3ampoca Ha TII «TectupoBanue»).

5.2.3. Jranbl 00padOTKH MHIIMIEHTA.

5.2.3.1. YTouHeHMe KaTeropuu MHIMIEHTA

Corpyanuku lcroigHuTenss Mo COTJIACOBAHUIO C 3aKa3uMKOM MOTYT H3MEHUTh KaTErOpUI0 WHIMACHTA,
BBICTABIICHHYIO 3aKa3yMKOM, €CIM OHa HE COOTBETCTBYyeT Karteropuu WHiwnenta. [lpu 3TOM BHOCHTCS
COOTBETCTBYIOIIAS 3aIMMCh B MHIMACHT ¢ ykazanmeM OUO or 3aka3zuymka COTJacOBaBIIEM H3MCHCHHE KAaTETOPHU
3arpoca.

[Mocne co3manus HHIMICHTa 3aKa34UKOM CTaTyc 3ampoca — "HoBerid'".

[Mocne m3MeHeHHsT KaTETOPUH WHITHICHTA (ec TpeOyeTcs) COTpYOHUKAMU VICTIOMHHUTENS CTaTyC MHIUICHTA -
"TpebyeT peakimn” (B ciydae MPOCTHIX 3allPOCOB, HEe TPEOYIOMNX IUarHOCTHKH) 100 "Jlnaraoctuka'.

5.2.3.2. IIpoBenenne IMATHOCTHKH.

Pe3ynbraToM OMAarHOCTHKH AOJDKHO CTaTh MPEIOCTABICHHE PEIICHHS WHIMACHTA MO0 HAXOXKIICHUE MPHIMHEI
omucaHHO# curyanuu. T.k. B mpouecce AMArHOCTHKA MOXET HOTpeOOBaThCs NONONHHUTENbHAsS HH(GOPMALHs,
coTpynHUKHU VcrionHuTENs BIpaBe 3anpoCcHTh AOTOJHUTENIBHY 0, PEIEBAHTHYIO 3a1pocy, HHPOpPMAIHIO y 3aKa3urKa.

Ecnu Bo BpeMsi IMarHOCTHKH COTPYAHUKH VICHONHUTENS 3ampoCHiId JOMOJTHUTEIbHYI0 MH(OPMAIHIO, CTaTyC
nanuaenTta — "Oxunanue'.

Ecnu Bo BpeMsi IMarHOCTHKK COTPYIHUKH VCTIOMHUTENS IpeIoCTaBUIM PEeLIeHHe HHIIMIEHTa, CTaTyC 3a1poca —
"Oxuganue".

5.2.3.3. Jtan pemienue UHumnaenra.

PesynpraToM sTama pelieHuWs WHIHICHTA SBIISCTCS NPEIOCTaBICHUE PENICHUS COTpymHHKamu McmomHuTens,
cTaryca 3ampoca - «OKuIaHue».

5.2.3.4. Jrtan 3akpbiTust MHuaenTa.

[lepeBecTn MHIMICHT B CTATyC «3aBEPIICH)» MOXKET:



e  CorpynmHuK 3aKa34rKa IpH MMOATBEPKICHAN pab0TOCTIOCOOHOCTH NPEAOCTABICHHOIO PEIICHHS UHIIUCHTA.
° HelpDesk McroaHuTeNs B aBTOMaTHYECKOM PEKUME TIPH HAXOXKACHUH MHIMIEHTA B cTaryce «OKUIaHue)»
6omee 1 mecsa.
5.2.4. Pacuer Bpemenn pemennsi UHOHIEHTOB.
5.2.4.1. Pacuer Bpemenu pemenus 3anpoca Ha TII npoBoautcs o GopmMyiie: cymMmMa BPEMEHU HAX 0K ICHHST
3anpoca Ha TII B cratycax, HaunHas ¢ « HOBBID» U 3aKaHYMBAs CTaTyCOM «3aBepUICH» (MHIIMICHT PEIICH U 3aKPHIT).
U3 o0miero BpeMeHH pelieHusT MHIUIACHTA HCKITF0YaeTCs BpeMs MpeObIBaHUs HHITUIIEHTA B cTaTtyce «OKumaHuey.
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