CoraauieHue 06 yposHe cepBuca TexHuueckoii momgaep:xxku ACP «LANBilling»
cepBHcHBII naket «IIpeMmumym».

1. HA3HAYEHHUE COIVIALLIEHUSA

Hacrosimee corsaiieHue onpeaeiseT NOpsAOK H YPOBEHb KayecTBa MPENOCTaBICHUS YCIyT, IPHBEICHHBIX B
[Nepeune ycnyr. B cornanieHny onpenesstoTcs NoKa3aTelll Ka4ecTBa M METOIMKA UX OLCHKH, a TaAKXKe IPHBOJUTCS
pErJIaMeHT OKa3aHUs yCIIyT TEXHUUECKOU ITOICPIKKH.

2. TEPMHUHBI U COKPALLIEHUSA

2.1 Coxpamenusi

2.1.1 ACP LANBIlling — AsromatusupoBannas Cucrema Pacueros LANBIlling.

2.1.2 TIH — TexHu4eckas MOIICPHKKa.

2.2 OmpenesieHUsI TEPMUHOB.

2.2.1 DJx3eMILISIp — IPOrpaMMHoe o0ecrieueHre, yCTaHOBJIEHHOe y 3aKa3yHKa.

2.2.2 TexHuyeckasl NOJJeP:KKa — MOMOINL 3aka3uuKy B skcmiyaranuu Ok3emmiipa ACP LANBIlling,
BKJIIOYAIOIAs IOJIep)KaHie B paboueM COCTOSHHMH, BOCCTAHOBJICHHE B ciydae cOOEB WIIM OTKa3oB B pabore B
COOTBETCTBUH C (DYHKIIMOHAJIOM JIEHCTBYIOIIEH BEPCUH U pelin3a.

2.2.3 Asapuiinas curyanus (MHumaent) — pabora sxzemmisipa ACP LANBIlling He B cooTBeTcTBHM C e
JeKITapupoBaHHbIM (QyHKIMOHANOM, onucanHbiM B Jlokymenranuu Ha ACP LANBIlling neiicTByromeii Bepcun u
penm3a, ¥ COo3/IaroNias yrpo3y MOTEPH WM MOBJIEKIIAsl IOTEPI0 WM HCKaXKeHHE HHG)OPMALMHU O MPEJI0CTABICHHBIX
yciIyrax KipeHTaMm 3akazdnka, HHGOpMalMy 0 B3auMopacyeTax ¢ KIMeHTaMy 3aKa3urKa WM HHOM MH(popManuy B
yacta ACP LANBIlling.

2.2.4  3anpoc Ha TII — ohopmieHHBII/asi COOTBETCTBYIOLIMM 00pa3oM CIIOCO0aMu, IEPEYUCIICHHBIMH B 11. 3.2.
nacrosiero CorjamieHus, MHIUIEHT, CBs3anubli ¢ pyukiponuposannem ACP LANBIlling.

2.2.5 DJxkcmiayaranusi — o0ecleyeHre ITaTHOTO MPeIOCTaBlICHUs] ON3HEC CEPBUCOB HA 3aJIAHHOM YPOBHE, He
CBsI3aHHOE C MOTU(HUKAIMEH POrPaMMHOI0 00CCIICUCHUSI.

2.2.6  HelpDesk (Satisfy CRM) — cucrema aromarusammu TIT VicmonHUTENS st pETUCTPAIAHA M PEIICHHS
MHIUJICHTOB, MO3BOJISAIONIAs pa3meniats 3arpoc Ha TI1 yepe3 web-GopMy 1 nosryyats OTBET Ha 3aIpOC IIOCPEICTBOM
9yTeHus] HHPOPMAIIUH, pa3MelieHHON coTpyaaukamMu Hcmonuurens B Web-popme. B Satisfy CRM 3anpocsr moryt
pasmemiarbes 24 yaca B CyTKH, 7 JTHEH B HEJEJIO, KpOME CIIydaeB MPOBEJCHHS PEryIaMEHTHBIX PabOT Ha CTOpOHE
HUcnonnurens. Aapec knueHrckoit yactu Satisfy CRM: https://client.lanbilling.ru/.

2.2.7 Tenedponnass JMHUS — BO3MOXHOCTH oOmeHMs 3akazunka c VcnonHurenem mno TtenedoHaM,
TIPUBEICHHBIM 110 cchuike: https://www.lanbilling.ru/contacts.

2.2.8 JleiictByromas Bepcusi — Bepcust ACP LANBIlling ¢ meifcTByronmm cepTu(puKaToM COOTBETCTBHSI.

2.2.9 JleiicTByIommii pejiu3 — COBOKYIHOCTE (aiiiioB Ha ocHoBe aeictyromieit Bepcun ACP LANBIlling,
COZIepIKAINX U3MEHEHHsI OOHOBJICHHI KOJa C IeJbI0 JOOABJICHHS HOBBIX 2JIEMEHTOB (DYHKLIMOHAILHOCTH, a TAKKe
yCTpaHEeHUSI BO3MOXKHBIX MO0 00HApPYKEHHBIX Je(EeKTOB H HECOOTBETCTBHH C JCKIAPHUPOBAHHBIM (YHKIMOHAIOM,
ormcanHbiM B gokymentaimi Ha ACP LANBIlling x namHomy penu3y. IlepedeHb NEHCTBYIOIIMX PEITH30B
onpezensercs McnonHureneM Ha MOMEHT OKa3aHUsl Y CIIyT.

2.2.10 JMoxymenrtamus — omucanune ¢pynknuonasa ACP LANBIlling. O6HoBnennbie Bepcun J[okyMeHTaIUH
JIOCTYTIHBI st My OIUYIHOTO 03HAaKOMJICHHUS o cleayoiemMy WNnrepuer - aJzipecy:
http://www.lanbilling.ru/documentation

2.2.11 RFC (3ampoc Ha BHeceHHE U3MEHEHUIT) — 3anpoc 3aKa3unKa Ha BHECEHUE M3MEHEHUs B HacTpoiiku ACP
LANBIlling, B Tom uucie mpuMeHeHHE MPENOCTaBICHHBIX pemieHuid Ha 3ampocsl TII u mpoBeneHHe paboT mo
obnosnennto ACP LANBIlling.

2.2.12 YnajaeHHoe aIMHHHCTPHpPOBaHuUe — paboTsl, npoBoauMble criennanictamMu OO0 «CeTeBbie perIeH s
Ha cepBepe 3aKa3unKa, BKIIOYaronye:

®  YCTaHOBKY, HACTPOHKY, 3ammyck sinpa u areatoB ACP LANBIlling;

e  oOHoBieHue siapa, arentoB ACP LANBIlling B pamkax faeficTByIOIIEH BepCHH 10 ISHCTBYIOLIECTO Peiin3a;

®  YCTaHOBKY, HACTPOIiKy, 3aIyck cucTeMHbIX MotyJield OC, He0OXOIUMBIX JUIs IITATHOTO ()yHKITMOHHPOBAHHUS
ACP LANBIlling (openssl*, perl*, python*, apache, mysql-server);

e  HacTpoiiky marexnbix cucreM ACP LANBIlling (Hactpoiika ckpunroB B3ammopeiicteus ¢ BIIC, 3a
WCKJIIOYEHHEM HavalbHON MHTETpalliy U TeCTHpOoBaHus B3anmosencTsus ¢ BIIC).

3. TOPAJI0OK B3AMMOJIEMCTBUSA U OBA3ATEJIBCTBA CTOPOH

3.1. OdunmansHbIe CIIOCOOBI B3aNMOICHCTBUS U YBEJOMIICHHUS:

e  HelpDesk;

° Tenedonnas muaus McnomHutes.

3.2. Banpoc Ha TII mocrymaer ot 3aka3zumka udepe3 cuctemy Satisfy CRM (MHUMZEHTBI) B COOTBETCTBHU C
permaMeHToM, NpeAcTaBiIeHHOM B 1.5 naHHoro Cornamenus. [lpu co3nmanum 3ampocoB Ha TII cnemyer
00s13aTeNEHO TIPUIEPKUBATHCS TIPUHIIMIIA “OIMH 3aIlIpOC Ha OJHY TeMy , He CMeIINBasi B OHOM 3amnpoce Ha TI1
BOIIPOCHI Ha pa3Hble TeMbl. MckimodeHne coctaBisiioT 3anpocs! Ha TIT MHGOpMaOHHOTO XapakTepa, KOTOphIe
He TpeOYIOT AMATHOCTHKY ISl PEILCHUS.

3.3. B ciyuae HeBO3MOKHOCTH odopmienust 3ampoca uepe3 HelpDesk mo mpuumbe orcyTcTBHS CBsi3m ¢ Web
cepBepoM 3aka3zuumk odopmiser ero mo TteneoHHOW nuHUM MCIONHWTENS WIM SIEKTPOHHOH IouTe:
itdep@Ianbilling.ru. B ciyuae odopmiteHus 3ampoca o 3JIEKTPOHHOM MouTe 3aKa3uuK J10/uKeH yKa3zaTh OObEKT
u maposib O0bekra ot unTepdetica HelpDesk, mis npoepku McmonHuTeneM ayTEeHTHYHOCTh 3aKa3dyvKa U
UCKJTFOUYCHHS BIMsAHUE TpeThHX Juil Ha dk3eMiuisip ACP LANBIlling 3akazuuka. [Tocne mony4enus 3ampoca Ha
TII McnmomHuTeNb BEICHUIACT 3aKa34YMKY YBEJIOMIICHHE O €r0 MoJydyeHud. B aTom ciydae, 3aka3zdyuk 00si3yercs



https://client.lanbilling.ru/

npoay6mupoBate odopmienue 3ampoca B HelpDesk B nanpHeiimieM, mpu MOSBICHHM Y HEro TaKOW
BO3MO>KHOCTH.

3.4. B ciyuae ecnu Yeiyry, 3ampoureHHble 3akazunkom B HelpDesk win uHbIM 00pa3oM, NoTpebyeT H3MeHEHHE
koga ACP LANBIlling (kpome ciyuaeB BbisIBICHHS 3aKa3duKOM B XOfe¢ dKciutyatauuu paborel ACP He B
COOTBETCTBHUH C €€ JEeKIapUPOBAaHHBIM (DYHKIMOHAIOM) WM OKa3aHWe YCIyT, He MOMaJaIoIIHX 0] NeHCTBHSA
cepBHCHOro mnakera, CTOpoHbI 3akiroyaroT J[oroBop Ha pa0oTHl, B KOTOPOM YKa3bIBaIOT COCTaB, CPOKH H
CTOUMOCTH padoT.

3.5. B o0s:3anHOCTH MCIIONHUTENS BXOINT:

e  pearupoBath Ha 3ampocsl Ha TII, obecrieunBas TpeOyeMoe BpeMs peakmiH Ha 3alpoc B COOTBETCTBUH C
«CormammenueM o0 ypoBHE cepBrca 1o ¢popmyse 24x7», IpuBeAeHHBIM B HacToseM CoranieHny,

e BBIIOJHATH YAAICHHOS aJIMHUHUCTPUPOBAHUE NPOTPAMMHOIO OKPYXKEHHs cepBepa 3aka3uhka, Ha KOTOPOM
ycranosieH axk3eMmuisip ACP LANBIlling, mo 3ampocy 3akazumka.

e  Brmomnaats RFC npu cormacoBannu ¢ 3aka3zankom.

3.6. B o0s3aHHOCTH 3aKa3uiKa BXOIHT:

e  cBoeBpeMeHHO HH(popMupoBaTh Mcmonuurens 06 ABapuitHoit cutyanwu ¢ sx3emiusipom ACP LANBIlling

MTOCPEICTBOM CO3JIaHHS COOTBETCTBYIOIETO 3amnpoca Ha T11;

4. TIAPAMETPHI IPEJJOCTABJIEHUA YCJVYT IO TEXHUYECKOM MMOJAJIEPXKKE.

4.1. YianeHHOe aJMUHHCTPUPOBAHUE MPOTPAMMHOIO OKPYXKECHHUS cepBepa 3aka3uuka, Ha KOTOPOM YCTaHOBJICH
sxzemmrsip ACP LANBIlling.

4.2. TTapameTpbl IIpeoCTaBICHUS YCIYT O 00padOTKe MHIMACHTOB yCTaHOBJIEeHbI B Tabmuie Ne 1.
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5.  PEIJIAMEHT OKA3AHUSA YCJIYT TEXHAYECKOM MOIJEPKKH.

B nmpoueccax ynpasnenus Unuuaenramu ydactBytor auHus TI1 3akazuuka u Mcnonuurens. B3aumoneiicTBue
MEXIy 3aKa3uiKoM U VICIoJTHUTEIeM B paMKax MPOIECCOB OCYIIECTBILIETCS CIIOCO0aMM, IEPEUNCICHHBIMHY B 1. 3.1.
Hacrostero Cornamexus.

Hcmonuurens npegoctarisiet 3akazuuky goctyn B HelpDesk McmonauTerst.

3aka3unk ocymiectnisieT 3anpoc Ha TII o uanmaenty B HelpDesk McrnonauTens.

5.1. Ilpouecc ynpaBiaenusi UnunaenTraMmu

Nuimaent peructpupyercs 3akaszunkom B HelpDesk icronuurens B Buze 3amnpoca Ha TIL.

3anpoc Ha TII mo ycrpanenuto WHimaeHTa moctymaer oT 3akaszumka yepes cucremy HelpDesk. B ciygae
HEBO3MOKHOCTH odopmiierns 3amnpoca Ha TII uepe3s HelpDesk 3akazuuk ciemyer yciaoBusM 11.3.3 HAcTOSIIEro
Cornamenust. J[yist yTouHeHUs ¥ OTIOJTHEHUSI TaHHBIX 110 MHIIMIEHTaM Tak)Ke MOKET MCIOIb30BaThCs TenedoHHas
munust VicionmHuTens.

3amnpoc Ha TII no ycrpanennto MHIuaeHTa MokeT OBITH Iepesiad B paboTy VcroaHuTes st TOJIBKO B TOM ciIydae,
eciaM 3aKa3uMKOM IPOBEICH aHalIW3 NpUYMH — ompeneneHo, uro cmexusle ¢ ACP LANBIlling cucremsr /
obopynoBaHue QYHKIMOHUPYIOT ITATHO.

WHnuneHT cuuraeTcs yCTpaHEHHBIM, KOTAA pelleHrne BHeceHO VICToHWTeNeM B NPOMBIIUICHHYIO CUCTEMY U
¢ynkironan ACP paboTaeT B COOTBETCTBHH C €€ ICKIAPUPOBAHHBIM ()YHKIIOHAIOM, OTINCAaHHBIM B JIOKyMEHTAIHH.

3ampocsr Ha TIT B HelpDesk Mcnomautens o6padaTrsiBatorcs cornacHo PersiaMeHTy 00pad0TKH HHIMIEHTOB.

5.2. PernamenT oopa6orkun UHUUAEHTOB.

521 Bpemst oxazanust ycayr tuna « MHIumeH».
Oxkazanue Yciyr tuna « MTHIuAeHT» BeaeTcs B pexuMe "KpyriocyTouHo 6e3 BEIXOIHBIX .
5.2.2. Karteropuu NHuuaeHTos.

Kareropun Mnnuaentos no rematuke ACP LANBilling
Kamezopusn unyuoenmos #1 (Unyuoenmoi ¢ 8b1COKUM NPUOPUMETNOM).
e  HenpenocraBnenue cepBuca ajsi a0OHEHTOB OJTHOM MIIM HECKOJIBKHX TIatgopm:
o mardopma Uurepuer — arentsl LBarcd, LBinet,
o mardopma VOIP — arenr Lbircd,
o miardpopma TeneBunenue - arent LBtv
st 10% u 6omnee %% aOOHEHTOB (He apXHBHBIE MOJIB30BATENIN KaXKI0M 13 I1aT(opM), BBI3BAHHOE HEKOPPEKTHOMH
HacTpoiikoil w/unu ¢pynkrnonnposanneM kommnoHentos ACP LANBilling.




e  Heo3moxHocTh mpuema ruiarexeit (Web-untepdeiic ACP LANBIlling, BHemHss marexHas cucrema,

pEecTpBI TIaTEXEH).

e  HenoctynHOCTh aIMUHHCTPAaTHBHOTO BeO-UHTEpdetica.

e  Henpenocrapnenue ceppuca i abonentoB miardopmser [udposoro Tenepunenus mis 10% u 6omee %%

aOOHEHTOB (He apXUBHbIC ADOHEHTHI)

Kamezopus unyuoenmoe #2 (Unyuoenmsi co cpeOHUM npuopumemom,):

e  Henpenocrasienue cepBrca 11 a00HEHTOB OJHOM WIIM HECKOJBKUX IIIAT(HOpM

o mrardopma MuTeprer — arentsl LBarcd, LBinet,
o mnardopma Tenedonust VOIP — arenr Lbircd,
o muiardopma TeneBuaenue - areHt LBtv

st MeHee 10% aOOHEHTOB (He apXUBHBIC MOJIB30BATENN KAXKAOW M3 IUIATGOPM), BHIZBAHHOE HEKOPPEKTHOM
HACTpOUKOM u/unu pyukimonupoBanueM kommnoneHToB ACP LANBIlling.

e  Bomnpocsl 3arpy3ku nepBuuHoi nHpopmManmu rno Tpadpuky mwiardpopm Uurepuer, Tenedonun.

e  Bonpocsl paGoThl MEHEHKEPOB B aJIMHHUCTPATUBHOM BeO MHTepdelice (3aBeieHHE M pelaKTHPOBAHHUE

TI0JIb30BAaTElNEH, JOrOBOPOB, YUETHBIX 3amuceil, Ha3Ha4eHHe Tapru(oB U yCIyr).
e  Bompocs! paboThl KIMEHTOB B JIMYHOM KaOHHeTe (oIulaTa KapTaMH, M3MEHEHUe Tapu(HOro IUlaHa, 3aKa3
YCITyT).

e  Bompocsl cnucanus a00HEHTCKOM MIIaThL.

e  Bomnpocs! cincanust 3a 00beMHBIE M BpEMEHHBIE YCITYTH.

e  Bompocsl reHepayu JOKYMEHTOB O HAYHUCICHUSIX.

Kamezopusa unyuoenmos #3 (Mnyuoenmoi ¢ HUKUM NPUOPUMETNOM):

Bormpocs! popMHUpOBaHUs CTAHIAPTHBIX, IEYATHBIX GOpPM.

Bomnpocsl mpocMoTpa xypHaiia coOBITHH, JKypHajla aBTOPH3aIHi.

Bomnpocsl co3aanus/peakTHpOBaHKS TPYMITEI OJIB30BATENEH, JOTOBOPOB.
Bomnpocsl co3nanus/peaakTHpOBaHHs 00bEAMHEHUH YYETHBIX 3aIHCEH.
Bomnpocsl co3aanus/peaakTHpOBaHHUs MEHEDKEPOB.

Bomnpocsl co3aanus/peakTHPOBaHHS JIOCTABILUKOB CUETOB.

Bomnpocsl co3aanus/peaakTHpoBaHus OJaHKOB CTPOTON OTYETHOCTH.

Bomnpocs! coznanus/peaakruposanus RADIUS-atpuOyTos.

Bompocs! co3nanus/pesakTHpOBaHUs KaTaJloroB, CIPABOYHUKA YCIIyT, TAPH(OB.
Bompock! co3nanus/pesakTHpOBaHHS TAKETOB YCIIYT.

e Bompocsl paboThl KIMGHTOB B JIMYHOM KaOMHeTe (IPOCMOTP CTATHCTHKH, HCTOPUH CHHCAaHUH,
CaMOCTOSTEIbHOE Ha3HAUCHNE CMEHBI Tapu (OB, JOOPOBOILHON OJIOKUPOBKH M BHITPY3KH JOKYMEHTOB).

e  Bcerpoennsrii ¢pynkunonan HelpDesk.

e  Koncymsramumu o pabore ACP LANBIlling.

Kamezopusn unyuoenmos #4 (3anpocwol na TII, ne aensrowuecs Hnyuoenmamu):
e Bompocsl o pabote cucrembr HelpDesk (kmace 3ampoca ua TIT «Cucrema nmomnepxku (Satisfy CRM)»).

e  Bompocs! o gokymentuposanuto padorst ACP LANBIlling (kmacc 3anpoca Ha TIT «JIoKyMEHTHPOBAHKEY ).

e TIpemmoxenus mo nopaborke ACP LANBIlling (craryc 3ampoca ua TII «Ilpemmoxenne 1mo 10paboTKe»,
«3ampoc Ha KOMMEPUECKYIO TOpabOTKy»).

e  Bompocsl TecTHpoBaHHS HOBBIX (DYHKLIWH M yCIIyT, HE BBEICHHBIX B IPOMBIIUICHHYIO SKCILTyaTaluio, a
TaKXe NMPOBeZCHNEe 0OHOBIICHUH M MHBIX paboT Ha TecToBOM cTeHe (knace 3anmpoca Ha TII «TectupoBanmey).

5.2.3. ITanbl 00padoTKN MHIHUAEHTA.

523.1. YTouHeHHe KATErOpHH HHIMAECHTA

COpr}]HI/IKI/I Hcnonaurens 1o COMIAacOBaHUIO C 3aKa3uMKOM MOTr'yT HU3MCHUTH KaTCropuro HHIOWUJACHTA,
BBICTABJICHHYIO0 3aKa3uMKOM, €CJIM OHa HE COOTBETCTByeT Kareropun Wuuunenra. I[lpu sTom BHOCHTCS
COOTBETCTBYIOI[AasA 3allMCh B MHIUJACHT C YKa3aHUEM ®HO or 3aka3zumka CoOrjiacoBaBIIEM H3MEHEHHE KaTeropuu
3arpoca.

[Tocne co3nanus nHIMAEHTa 3aKa34MKOM cTaTyc 3amnpoca — "HoBbrit".

[Tocne u3MeHeHHsT KaTeropuu WHLUAeHTA (eciu TpeOyeTcs) coTpyIHuKaMu VICTOJHUTENs CTaTyC MHLIUICHTA -
"Tpebyer peakuun" (B ciIydae MpOCTHIX 3alPOCOB, HE TPEOYIOMNX ANarHOCTHKH) JInOo "Jnarnoctrka'.

5.2.3.2. IIpoBenenne TMarHOCTUKH.

Pe3ynpTaToM OUATHOCTHKH JOJDKHO CTaTh MPEJOCTABICHHUE PEIICHUS WHLIUICHTA MO0 HAXOXKICHUE MPUYUHBI
onucaHHO# curyanuu. T.K. B IIpollecce IMArHOCTHKHA MOXKET IHOTpPe0OBaThCs MONONHHUTENbHAs HH(pOpMaLHs,
COTPYAHHKH M cIIOTHATEIS BIIpaBe 3alPOCHUTH JIOTIONHUTENBHY O, PEJICBAHTHYIO 3aIIPOCy, MHPOPMAIHIO y 3aKa3dynKa.

Eciu BO BpeMst TMarHOCTHKHM COTPYIHHKH VCIOMHUTENS 3alpOCHIM IONOTHUTENBHYI0 HH(POPMAIHIO, CTATYC
nanuaenra — "Oxuganue".

Ecnu Bo BpeMsi IMarHOCTUKMU COTPYIHUKHU VICIIONHUTENS PEeNOCTaBUIN PELIEHUE MHLIIMJEHTA, CTaTyC 3alpoca —
"Osxunanue".

5.2.3.3. Jrtan pemienne UHumaeHTa.

Pe3yJ'II)TaTOM oTana peICHUA WHOUJACHTA ABJIACTCA MPEAOCTABJICHUC PCHICHHUSA COTPYIAHUKaAMHU I/ICHOHHI/ITCHH,
craryca 3arpoca - «OXuuaHuey.

5.2.3.4. Jran 3akpbiTusa UHuuaenTa.

[TepeBecTH UHIMICHT B CTATYC «3aBEPLICH)» MOXET:

e  CorpynaHuk 3aka3uuKa MpH MOATBEPKIAECHIN paboTOCIOCOOHOCTH MPE0CTABIEHHOTO PEICHNS! MHIUACHTA.



e  HelpDesk Mcnonuuresns B aBTOMaTHIESCKOM PEXKUAME TP HAXOXKICHHH MHIUACHTA B cTaTyce «OKHUIaHHe»
Gonee 1 mecana.
5.2.4. Pacuer BpemeHu pemenusi UHIMIeHTOB.
Pacuer Bpemenu perienus 3amnpoca Ha TII npoBoaurcs mo dopmyse: cyMMa BpeMEHH HaXOXKAEHHS 3arpoca Ha
TII B crarycax, HaunHast ¢ «HoBbIi» 1 3aKkaH4YMBas cTaTycoM «3aBeplieH» (MHIUICHT PEelIeH U 3aKphIT). 13 obero
BPEMEHH PEIICHMS MHIMCHTA UCKITI0YaeTcsl BpeMs peObIBaHMS HHIMACHTA B cTaTyce «OKumaHuey.
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